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Abstract:
The study aimed to test the effectiveness of using the model of developing programs
and community links to develop the digital capabilities of workers in non-
governmental organizations, by measuring the dimension (cognitive, skill, value),
and to achieve this, the researcher conducted a situation assessment study, as well as
designed a scale for measuring the digital capabilities of workers in non-
governmental organizations. This study belongs to research on estimating the return
on professional intervention and used the quasi-experimental approach by designing
a pre- and post-measurement for one experimental group of workers in the non-
governmental organizations under study, numbering (¢V) individuals. The results of
the study showed that the level of digital capabilities of NGO workers as a whole,
according to the pre-measurement of the experimental group, was low, with an

arithmetic mean of (),1Y), and the dimensions came in the following order
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(cognitive, skill, value), while the post-measurement of the experimental group was
high, with an arithmetic mean of (¥,%"), and the dimensions came in the following
order (skill, value, cognitive). In the end, the results of the study proved that there
were statistically significant differences at a significance level of (+,+ ) between the
averages of the scores of the pre- and post-measurements of the experimental group
cases regarding the use of the model of developing programs and community links
to develop the digital capabilities of NGO workers, in favor of the post-measurement.
Keywords: Community Linkages and Program Development Model, Digital
Capabilities, NGOs.
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